
1

00:00:00,000 --> 00:00:02,000

I

2

00:00:17,280 --> 00:00:19,760

Went whatever it's in the house to go away

3

00:00:20,460 --> 00:00:27,020

You're not a lot around my children anymore not one foot in the room that they're in you hear that
stop stop

4

00:00:27,020 --> 00:00:35,020

I can like feel on if they're in the room with me and the early 1900s they would kill a man a day
here

5

00:00:35,540 --> 00:00:37,540

Come on wife beater

6

00:00:37,700 --> 00:00:39,060

Express yourself

7



00:00:39,060 --> 00:00:44,220

Michelle as you put your hand on the wall. No, you sure because there's a handprint right there
whoa

8

00:00:45,220 --> 00:00:48,060

My name is Ryan and I'm a paranormal investigator

9

00:00:49,300 --> 00:00:55,020

When I was a kid my experience is what the supernatural terrified me I've been searching for
answers ever since

10

00:00:55,580 --> 00:00:59,260

So when I got to Penn State, I realized I wasn't alone in my quest

11

00:00:59,500 --> 00:01:04,460

So I founded the paranormal research society dedicated to helping those who were haunted like I was

12

00:01:05,220 --> 00:01:07,220

We are students

13

00:01:07,220 --> 00:01:09,220



We are seekers

14

00:01:09,900 --> 00:01:11,900

Sometimes we're warriors

15

00:01:11,940 --> 00:01:18,300

Each time we help someone I feel like I'm one step closer to finding the truth. This is paranormal
state

16

00:01:18,900 --> 00:01:20,900

Okay

17

00:01:22,940 --> 00:01:27,860

We're called in by a client named Lisa from Daisy town, Pennsylvania who's had some paranormal
problems

18

00:01:28,300 --> 00:01:33,900

Lisa and all three of her children have all had a different experience in the house the one son
Aaron

19

00:01:33,900 --> 00:01:37,220



He has actually seen a floating head of what he says to be an older gentleman

20

00:01:37,940 --> 00:01:41,940

One of Lisa's friends was babysitting and she looked out the kitchen window

21

00:01:41,940 --> 00:01:46,100

And she actually saw a man's face looking back at her and then about a few months later

22

00:01:46,140 --> 00:01:48,140

Lisa saw the same exact thing at the same window

23

00:01:48,460 --> 00:01:53,300

This house has been in Eric's family for four generations Eric is the husband Eric's the husband

24

00:01:53,300 --> 00:01:57,700

Yes, the husband is sort of a non-believer Lisa told me he just doesn't want to talk about it

25

00:01:57,900 --> 00:02:03,780

How's Lisa's emotional state? Well, she told me she's petrified to sleep at night. So I'd imagine
she's pretty frightened



26

00:02:04,180 --> 00:02:08,380

So we need to find out if there is something paranormal here. What is it?

27

00:02:08,620 --> 00:02:15,020

They are terrified of something going on. This is obviously causing some stress with the family
especially between the husband and wife

28

00:02:15,220 --> 00:02:19,260

You know if everything they're saying is true this place is very active

29

00:02:34,060 --> 00:02:36,840

Hello must be Lisa. Yes nice to meet you

30

00:02:39,180 --> 00:02:44,820

In the kitchen window is where I seen the man's face this window. Yes, what did he look like?

31

00:02:45,460 --> 00:02:49,220

Look kind of freaky actually an older type man his face was sunken



32

00:02:49,980 --> 00:02:54,640

Really? Yeah, it was scary. It wasn't a real person. No, I don't think you can actually get up that
high

33

00:02:56,740 --> 00:03:02,140

In my son's bedroom he's seen what he described to me as a floating head. Is this an old stairway?

34

00:03:02,140 --> 00:03:04,140

Yes, there's two bedrooms up there

35

00:03:04,300 --> 00:03:08,740

That we don't use so was that all recently people were using this up until you closed it off

36

00:03:08,740 --> 00:03:13,100

No, it hasn't been used in years. Oh really? Yeah, so are we able to go up there? Yes

37

00:03:15,140 --> 00:03:17,140

This is the room that's

38



00:03:18,500 --> 00:03:22,620

Nobody likes we were gonna remodel it and then he just stopped

39

00:03:23,660 --> 00:03:28,720

You hear a lot of walking up here to really a lot steps or up and down the stairs

40

00:03:29,140 --> 00:03:32,820

How does this house over 90 years old? I know that really yes

41

00:03:33,420 --> 00:03:38,620

How often do y'all come up here? Maybe at most twice a year if that really? Yeah

42

00:03:39,380 --> 00:03:48,740

When did you think that hmm my house might be haunted the first night we moved in really what
happened your first night?

43

00:03:48,740 --> 00:03:52,820

I you could hear a man and a woman talking, but you couldn't make out what they were saying

44

00:03:52,820 --> 00:03:57,260



It sounded like a muffled TV. It's been going on for a couple years couple years. Yes

45

00:03:57,460 --> 00:03:59,460

Have you noticed an increase decrease saying?

46

00:04:00,300 --> 00:04:02,780

Lately last couple months has been really bad

47

00:04:03,780 --> 00:04:08,580

Probably the first couple nights she wouldn't even stay here. She wouldn't stay here

48

00:04:08,620 --> 00:04:11,460

She would get back to our old house take the kids

49

00:04:13,020 --> 00:04:19,100

So at what point did you talk to your husband or anybody about that night? What did he say? He
laughed at me

50

00:04:19,100 --> 00:04:21,740

He laughed at you. He said I was imagining



51

00:04:22,420 --> 00:04:27,900

I'm kind of a skeptic. I never had any experience never seen anything never heard anything

52

00:04:28,220 --> 00:04:33,740

Right. I try to support her on this, but then it comes to a point, you know where I

53

00:04:35,300 --> 00:04:37,300

Don't believe in it. I don't think it's

54

00:04:38,180 --> 00:04:46,180

I don't think it's real it hurts. It's we don't have nobody to talk to about it. Yeah, I'm sorry.
It's alright

55

00:04:48,980 --> 00:04:53,220

Is it the stress of what's going on that's bothering you that my kids are scared

56

00:04:54,340 --> 00:04:56,340

What's been going on? I



57

00:04:56,740 --> 00:05:01,980

Saw a face and you were in here. Yeah, where did it show up? I great open here

58

00:05:02,580 --> 00:05:07,380

Also, I was like face just this face is floating. Yeah

59

00:05:07,660 --> 00:05:11,340

So how do you feel to be in your house after you've had all these experiences?

60

00:05:11,340 --> 00:05:17,180

I would I like sleeping in my room. You don't I'm just up in my room. I think two three weeks. I

61

00:05:17,740 --> 00:05:21,180

heard somebody stomping down the steps and I heard somebody

62

00:05:21,740 --> 00:05:25,660

Walk through the dining room into the living room that I heard the front door slam

63

00:05:25,660 --> 00:05:31,180



I care of them sometimes at night having a conversation with somebody

64

00:05:31,540 --> 00:05:36,620

Where do you hear the noises coming from? They're like right here next to my bed right next to your
bed here them

65

00:05:36,660 --> 00:05:40,300

Yeah, since we're here in your house now, Maria. What do you want to have happen?

66

00:05:40,300 --> 00:05:43,340

I want whatever it is in the house to go away

67

00:05:44,340 --> 00:05:49,260

I think somewhere in the back of my mind if things keep happening there. I'm gonna want to live
here with me anymore

68

00:05:50,020 --> 00:05:54,660

That scares me. You really think it might get that bad. Yeah, let's go split your family apart. I

69

00:05:58,420 --> 00:06:00,700

Hope it don't but I think it might happen



70

00:06:02,180 --> 00:06:09,500

What about you do you think you might leave yeah take the kids and go without your husband if he
don't want to go with me

71

00:06:15,900 --> 00:06:17,900

So here's the game plan for tonight

72

00:06:19,300 --> 00:06:24,900

We're gonna have two seasoned investigators. There's Chad Kaelic. He'll help us out with tech.
What's up?

73

00:06:25,700 --> 00:06:27,460

How you doing? How you doing?

74

00:06:27,460 --> 00:06:32,100

Then there's Michelle Balange who's also a psychic and she'll conduct a walkthrough of the house

75

00:06:33,820 --> 00:06:38,860

Hey Michelle, I obviously I'm told you anything about this case. No not at all



76

00:06:48,300 --> 00:06:50,580

A sense of if I'm standing here I

77

00:06:51,340 --> 00:06:56,460

Want to check out there to see if there's something watching me to explain why I feel like there's
a presence Wow, okay

78

00:06:56,740 --> 00:06:58,740

What the heck is up there?

79

00:07:00,900 --> 00:07:03,100

Okay, my gut tells me right off that whatever

80

00:07:04,140 --> 00:07:10,300

The presence is it's been around here a while. There is something associated with the house itself

81

00:07:11,060 --> 00:07:16,700

Something fairly old. Can you pick up on I guess the possible spirits that might be here?

82



00:07:17,140 --> 00:07:22,140

I'm gonna say a male presence and then a woman here in a bun

83

00:07:23,220 --> 00:07:25,220

She's afraid to speak up

84

00:07:26,580 --> 00:07:29,380

Are you able to pick up a name what they did?

85

00:07:29,380 --> 00:07:36,100

I just keep seeing the old guy and he's got thick knuckles callus hands like hands that he's done a
lot of really hard labor with

86

00:07:36,100 --> 00:07:42,900

What kind of labor something with the earth something a lot of digging or a lot of heavy work with
with rocks or something

87

00:07:44,340 --> 00:07:46,340

In a sense that it's hard to breathe

88

00:07:46,780 --> 00:07:51,540



He must have been a minor or worked underground somewhere. Okay. He had a really hard life

89

00:07:51,900 --> 00:07:58,860

He has seen people die. How is he outside of work like with his family? He was too tough of a
disciplinarian

90

00:07:59,820 --> 00:08:05,140

But he rationalizes it, you know, he was overworked and if he came home and he hit a couple of
people a couple of times

91

00:08:05,220 --> 00:08:08,580

It wasn't his fault because he had a hard life and they should understood

92

00:08:08,700 --> 00:08:14,180

Did you ever hurt his family the sense I'm getting is he's actually getting kind of irritated at
the line of inquiry

93

00:08:14,180 --> 00:08:19,400

You know how dare you imply that I did something that I shouldn't have done that you know you walk
a mile in my shoes

94

00:08:19,760 --> 00:08:23,080



Are you sensing him now? Yeah

95

00:08:24,120 --> 00:08:28,120

Hey, sir, let's get Chad in the thermal cam up here over copy that

96

00:08:41,720 --> 00:08:47,640

If there is anybody here who wants to talk with us can you please give a sign of your presence?

97

00:08:48,360 --> 00:08:52,360

Welcome to come into this room. We're not here to harm you. I promise you

98

00:08:58,560 --> 00:09:05,280

Anyone who wants to communicate or show yourself you have five minutes of tape left just come in
the room

99

00:09:08,640 --> 00:09:13,760

Anyone frightened of our presence anyone angry that we're here

100

00:09:18,640 --> 00:09:20,640

You



101

00:09:25,040 --> 00:09:27,720

Michelle as you put your hand on the wall right behind you

102

00:09:28,680 --> 00:09:34,800

Like right to your right shoulder. No right where my hands are here. You sure like right to your
right shoulder

103

00:09:35,880 --> 00:09:37,880

Because there's a handprint right there

104

00:09:39,840 --> 00:09:41,840

Right there

105

00:09:47,640 --> 00:09:52,880

Michelle as you put your hand on the wall like right to your right shoulder. No right where my
hands are here. You sure

106

00:09:53,600 --> 00:09:56,160

Because there's a handprint right there. There is



107

00:09:57,000 --> 00:09:58,520

No

108

00:09:58,520 --> 00:10:02,240

You didn't put your hands. No, I did not touch the wall up there

109

00:10:02,320 --> 00:10:07,080

Look if she just touched it here right next to all just touch it and watch how bright this is okay.
Yep

110

00:10:08,920 --> 00:10:14,480

Yeah, you're right. So I'm saying doesn't matter a while ago Ryan that is a bad piece of evidence,
dude

111

00:10:18,080 --> 00:10:24,840

There's first time we see the handprint. Yep, okay

112

00:10:25,280 --> 00:10:29,640

It's like above her too now hold on this gets more interesting the thumbprint is to the inside

113



00:10:29,640 --> 00:10:34,400

Oh gosh, so it's an oppression like someone touched at the opposite of where her hands could even
touch it

114

00:10:34,400 --> 00:10:37,560

And look how wide it is to like you know, I mean, it's a huge

115

00:10:38,680 --> 00:10:43,040

It's huge so you'll see that I put my handprint up against it right here, okay

116

00:10:43,440 --> 00:10:48,580

As time goes on you will see my handprint completely dissipates as this one still remains

117

00:10:49,400 --> 00:10:53,400

Did we even look at the temperature difference for the hand prints? We can look at it right now

118

00:10:53,400 --> 00:10:58,240

I don't think you ever trained on it long enough to really yeah, I'm at saw I feel so well hold on

119

00:10:58,920 --> 00:11:01,240



79.7 around there, right?

120

00:11:01,440 --> 00:11:03,760

So when I drop mine on it it goes down

121

00:11:04,760 --> 00:11:09,880

Almost a degree like one degree it goes down not even slowly dissipating. It's crazy

122

00:11:10,240 --> 00:11:13,720

So there is no way at that point that mine should dissipate before this one

123

00:11:13,720 --> 00:11:17,760

Yeah, there's no way that should happen. So I don't get it at all

124

00:11:20,840 --> 00:11:27,480

So what was down here that you wanted to show me when we were remodeling the living room we found
an old miners mask

125

00:11:31,640 --> 00:11:34,200

There it is oh it's in there. Yep. Oh



126

00:11:36,240 --> 00:11:37,760

Wow

127

00:11:37,800 --> 00:11:40,600

My brother-in-law worked in the coal mine for years

128

00:11:40,600 --> 00:11:46,400

He said that's one of the very very first ones that they came out with see do you think a miner
once lives here?

129

00:11:46,400 --> 00:11:51,200

Do you know? Um Eric's great-grandfather was a coal miner and so was his grandfather

130

00:12:00,680 --> 00:12:04,720

All right, well we got off you got some juicy information I could tell from that look on your face

131

00:12:05,120 --> 00:12:10,080

Well, I looked up the patent number on the ventilator and



132

00:12:10,840 --> 00:12:16,000

Apparently this pattern was created in 1940 1940. Yeah

133

00:12:17,200 --> 00:12:20,680

All right, so 1940 when did the great-grandparents live here?

134

00:12:20,680 --> 00:12:26,120

Well, I think that's when they started living here. Is that a photo of him? Yeah, that's Alec the
great-grandfather

135

00:12:26,160 --> 00:12:28,440

Yeah, he's a great-grandfather. He died when?

136

00:12:29,440 --> 00:12:33,800

1967 patents 1940 that would be around the right time period then

137

00:12:34,440 --> 00:12:41,400

For when he was probably still working within the coal mines before he retired. So this most likely
could have been his

138



00:12:44,840 --> 00:12:49,800

When did this mine shut down I would say somewhere in the 50s somewhere in there

139

00:12:56,640 --> 00:12:58,640

Wow

140

00:12:59,640 --> 00:13:01,640

It's pretty hardcore

141

00:13:02,120 --> 00:13:07,920

This is the biggest mine in the world at one time really. Yes. Wow. It's pretty creepy just being
here

142

00:13:07,920 --> 00:13:13,400

Do you know of any deaths that happened from this coal mine in particular in the early 1900s?

143

00:13:13,400 --> 00:13:15,400

They would kill a man a day here

144

00:13:16,160 --> 00:13:18,120



They were killing a man a day

145

00:13:18,120 --> 00:13:22,120

They would switch them out on the slate cars. They didn't have much regard for human life in them
days

146

00:13:24,080 --> 00:13:27,160

What about your great-grandparents have you ever met them? Yeah

147

00:13:27,440 --> 00:13:33,840

Do you know anything about them? Just some of the stories that my dad has told us like what my
great-grandfather

148

00:13:34,200 --> 00:13:39,840

They drink probably a case of beer and I think my dad said on the weekends. He would drink his
whiskey and

149

00:13:40,800 --> 00:13:42,800

You know would abuse his wife

150

00:13:44,000 --> 00:13:47,400



He's a coal miner. Yeah, he was what about your dad. Yeah

151

00:13:48,920 --> 00:13:53,160

The house that your son Eric lives in did you live here at all at any point? Oh

152

00:13:54,560 --> 00:13:56,560

You were

153

00:13:57,160 --> 00:14:03,360

This might be a sensitive question Lou, but I understand that you witnessed something when you were
little as far as your grandfather

154

00:14:03,840 --> 00:14:05,840

Maybe hurting your grandmother

155

00:14:06,160 --> 00:14:08,160

Yeah

156

00:14:08,160 --> 00:14:10,160

And what did you see?



157

00:14:11,440 --> 00:14:13,440

Like a poker for a fire

158

00:14:14,880 --> 00:14:17,120

Did your grandmother ever get seriously hurt?

159

00:14:18,160 --> 00:14:20,160

Yeah

160

00:14:20,320 --> 00:14:27,120

Director's log if there is a ghost here our evidence so far seems to point to our theory of an
angry coal miner spirit

161

00:14:27,680 --> 00:14:35,200

Maybe it's Eric's great-grandfather Alec. I'm asking Katrina to see if Eric's son who's never seen
a photo of Alec can pick him out

162

00:14:35,360 --> 00:14:37,200

Yeah, I'm gonna kind of play a little game with you



163

00:14:37,200 --> 00:14:40,200

I have some pictures here and I'm gonna see if you recognize any of these people

164

00:14:40,680 --> 00:14:44,160

Or maybe looks like the person you might have seen in the house before

165

00:14:46,440 --> 00:14:48,440

Mostly like this

166

00:14:48,880 --> 00:14:50,880

Yeah, but

167

00:14:51,320 --> 00:14:53,320

What about him looks familiar

168

00:14:53,400 --> 00:14:57,720

Like this help was so we're gonna do percentages here

169

00:14:57,720 --> 00:15:02,440



How sure of you that this is the same hundred percent? All right, and you do you know who that is?

170

00:15:03,080 --> 00:15:05,080

That's your great-great-grandfather

171

00:15:06,160 --> 00:15:10,440

Your oldest son we showed him five different photographs

172

00:15:11,080 --> 00:15:18,320

One was the real photograph of your great-grandfather the other were all the same time period of
different people and

173

00:15:19,320 --> 00:15:26,080

He said 100% without doubt he pointed at the photo of your great-grandfather and said I think it's
this guy

174

00:15:26,080 --> 00:15:28,080

It looks like this guy right here

175

00:15:30,600 --> 00:15:36,960

Director's log I'm inviting Lisa and Eric into tonight's dead time. This is a night for you to



reclaim your house

176

00:15:37,520 --> 00:15:42,800

This is a night for you to directly communicate with the spirit. You ready?

177

00:15:43,200 --> 00:15:47,000

They'll be joining Chad and I upstairs while Sergey will be on tech

178

00:15:48,000 --> 00:15:53,880

Heather has volunteered to spend dead time alone in the basement. Is there anyone with me right
now?

179

00:15:57,280 --> 00:16:01,960

Alec are you here with us? We believe that you might have communicated with us last night

180

00:16:03,280 --> 00:16:06,520

We really want to communicate with you or whomever's here

181

00:16:07,200 --> 00:16:11,360

I'm trying to communicate with Alec the great-grandfather of Eric



182

00:16:17,400 --> 00:16:21,680

Can you make a sound please?

183

00:16:26,120 --> 00:16:32,400

Okay, I just heard was that someone up in an HQ is that you Serge? No, that wasn't us

184

00:16:35,040 --> 00:16:39,760

Was that you that made that noise we know you can do better than a creek in a footstep

185

00:16:40,920 --> 00:16:44,880

Alec are you gonna show yourself with us you're gonna share your presence?

186

00:16:47,000 --> 00:16:49,000

I

187

00:16:50,000 --> 00:16:55,560

Don't know why but this this back corner. I just I just keep feeling like someone's there

188



00:16:59,320 --> 00:17:06,040

Do you feel guilty for beating your wife if you think us women folk are talking out of turn

189

00:17:07,640 --> 00:17:09,640

Express yourself

190

00:17:09,920 --> 00:17:11,920

Come on wife beater

191

00:17:13,320 --> 00:17:15,320

Who was that?

192

00:17:17,960 --> 00:17:19,960

Holy

193

00:17:23,720 --> 00:17:26,840

If you think us women folk are talking out of turn

194

00:17:28,480 --> 00:17:30,480

Express yourself



195

00:17:30,760 --> 00:17:32,760

Come on wife beater

196

00:17:34,160 --> 00:17:36,160

Who was that

197

00:17:38,760 --> 00:17:43,200

What was that holy what is it the light broke

198

00:17:44,200 --> 00:17:47,400

Why are you so defensive about us talking about you and your wife?

199

00:17:48,280 --> 00:17:52,600

You want to do something to scare the family scare us we've been around this bring it. I'm right
here

200

00:17:53,920 --> 00:17:57,120

You pick on me every night pick on a grown man



201

00:17:58,440 --> 00:18:02,000

You hear that yeah, what stop stop

202

00:18:04,400 --> 00:18:06,400

Are you serious

203

00:18:06,480 --> 00:18:12,920

That just flew holy what was it? It flew whoa. What is it? What is it? It's a light

204

00:18:13,200 --> 00:18:16,720

Dude, it just like came down on me. You saw me

205

00:18:16,720 --> 00:18:20,520

She said do you feel that and there was creaking sounds all above here?

206

00:18:20,520 --> 00:18:22,520

You know this is fell

207

00:18:26,280 --> 00:18:29,360



Lisa why don't you set some ground rules to confront this thing?

208

00:18:31,080 --> 00:18:33,080

You're not a lot around my children anymore

209

00:18:33,840 --> 00:18:36,040

Not one foot in the room that they're in

210

00:18:36,600 --> 00:18:41,040

You're not allowed in my bedroom or any room that I'm in you need to leave

211

00:18:41,880 --> 00:18:45,800

This is my house now this house belongs to me and Eric

212

00:18:52,800 --> 00:18:57,800

Here's the first audio clip why are you so defensive about us talking about you and your wife?

213

00:18:58,800 --> 00:19:00,800

You pick on me every night



214

00:19:00,880 --> 00:19:02,880

Pick on a grown man

215

00:19:03,080 --> 00:19:05,080

Do you hear that? Yeah

216

00:19:09,160 --> 00:19:12,640

Right before it happens you hear me say stop is because yeah

217

00:19:12,640 --> 00:19:17,440

Yeah, it sounded like footsteps that were like in the rafters. I mean I felt it right before that
and when it dropped

218

00:19:17,440 --> 00:19:21,840

I mean it was right behind me man. Who wouldn't jump what makes an incredibly interesting to me

219

00:19:21,840 --> 00:19:27,480

Is that the timing of the question? So yeah, let me I want to do one thing real quick before we
kind of like our final pow wow

220



00:19:28,720 --> 00:19:31,000

I want to take these coal miners gloves

221

00:19:32,880 --> 00:19:34,880

I

222

00:19:38,920 --> 00:19:44,000

Wow looks pretty similar. Yeah. Yep. Really? Yep

223

00:19:47,040 --> 00:19:49,040

Wow

224

00:19:50,200 --> 00:19:55,520

What did you think about last night interesting interesting I'll take that I'll take that from you

225

00:19:55,640 --> 00:19:57,440

You know we were trying to come up with well

226

00:19:57,440 --> 00:20:04,640

Why is Lisa being haunted this family as for the most part been very close to Alec ever since



227

00:20:04,880 --> 00:20:11,360

He bought the house until 2003 then here comes two new people. He's not familiar with more
importantly

228

00:20:11,360 --> 00:20:18,040

Here's a new woman. He has no idea who this person is and you start remodeling new people. You got
his attention

229

00:20:19,120 --> 00:20:22,800

That's the theory that I want to propose to you makes a lot of sense. I

230

00:20:24,120 --> 00:20:26,120

Honestly think that in time this will go away

231

00:20:26,520 --> 00:20:28,520

I was about to give up just

232

00:20:29,800 --> 00:20:31,240

Pack and go



233

00:20:31,240 --> 00:20:34,120

Yeah, but I'm not going anywhere now

234

00:20:34,720 --> 00:20:37,880

Good. This is my house. This is your home

235

00:20:38,760 --> 00:20:40,760

Thank you

236

00:20:42,400 --> 00:20:44,400

Final director's log

237

00:20:44,800 --> 00:20:47,080

Between the handprint and last night's activity

238

00:20:47,920 --> 00:20:51,440

PRS has gathered some of its strongest paranormal evidence to date

239

00:20:51,960 --> 00:20:58,520



Even Eric had to admit that something is going on in his home. Hi, Alisa. Take care. Thank you.
Thank you. That's right

240

00:20:59,480 --> 00:21:02,440

Eric, thank you very much. Thanks for putting up with us

241

00:21:02,720 --> 00:21:06,760

I'm hoping that these experiences which once threatened to tear the family apart

242

00:21:07,160 --> 00:21:11,920

Will now bring it together as the clients reclaim their home and look towards their future

243

00:21:21,440 --> 00:21:23,440

You


